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Welcome 
to Anthem

Thanks for joining us!

After 80 years, we've gotten pretty good 

at navigating the twists and turns of 

health insurance. And that's more true 

now than ever!

You can count on us to be on your side 

throughout the journey.



• What’s new for 2018?

• Choosing your health plan

• Enrolling in your health plan

• Using your health plan

• Tips and tools
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Agenda



• Coverage with Anthem begins on 

July 1, 2018

• New ID card for yourself and 

family members

• Be sure and show your ID card 

when you visit your doctor!
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What’s new 
for 2018?



your health plan
Choosing
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Access to Providers

Anthem KeyCare PPO Network BlueCard PPO

In Virginia:

• 97% of acute care facilities are in network

• 97% of health care providers are in 

network

Nationally:

• 98% of all hospitals are in network

• 91% of all health care providers are in 

network



Open enrollment 

May 1, 2018 to 

May 18, 2018
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Completing your Enrollment Form – pages 1 & 2
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Completing your Enrollment Form – pages 3 & 4
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Box 1. What to Write?

• If enrolling in the High Deductible Plan, Check 

Anthem Blue Cross and Blue Shield and write:

• Active Employee: HDHP M002

• Pre 65 Retiree: HDHP MR03

• Post 65 Retiree: HDHP MR04

• If enrolling in the PPO, Check Anthem Blue Cross 

and Blue Shield and write:  

• Active Employee: PPO M001

• Pre 65 Retiree: PPO MR01

• Post 65 Retiree: PPO MR02
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Plans at a glance

Your health care needs 

are unique. 

Choose the plan that's 

right for you.

All plans include: 
• Access to doctors, hospitals and health care professionals (Anthem KeyCare PPO Network)

• Free preventive care, like regular checkups, screenings and shots

• Access to the tools available on Anthem.com



Key features Things to consider
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The HDHP/HSA plan

• If you visit a doctor who isn’t in the 

Anthem KeyCare PPO network, you 

may be asked to pay for services 

at the time of your visit and file a claim.

• If you don't put money in the HSA, 

you’ll have to pay your deductible

and percentage of the total cost out of 

pocket during the year.

• Funds roll over, so they can be used during the 

current year or saved for future expenses.

• These funds can grow over time and be invested. 

You and/or your employer may contribute.

• The money you put into your account isn’t taxed, 

so each dollar goes further and your employer will 

contribute money to your account..

• The money in the HSA is yours, you get to keep 

the money you contribute if you change plans or 

leave the company.
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How HSA claims are paid

You go to 

the doctor. 

The doctor sends 

us a claim with a 

list of services 

you received.

We review and 

process the claim 

based on your 

plan benefits. 

We let the 

doctor know 

how much 

we’re paying 

for covered 

medical 

services and 

how much, if 

anything, you 

have to pay. 

We send you a 

claims recap. 

It’s not a bill; it’s 

a summary of 

how we 

processed the 

claim and what, 

if anything, you 

owe the doctor. 

If you owe the 

doctor any 

money, the 

doctor will bill 

you for it and you 

can pay the 

doctor directly. 

If you’ve got 

enough money 

in your account, 

you can use 

your HSA to 

pay the doctor. 

Claims 

recap HSABill 

Doctor’s 

visit

Plan 

paysClaim
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Anthem KeyCare
PPO

Copay
You pay a set 

amount for 

doctors’ visits 

and services 

from a doctor 

in the plan. 

Deductible
This is the set 

amount you pay 

before we start 

sharing the cost of 

covered health 

care you receive.

Your percentage 

of the costs 
You pay a percentage 

of the costs for most 

other services, such as 

outpatient surgery, 

hospital care and tests.

Out-of-pocket 

maximum
This is the most 

you have to pay 

for covered services 

in a year. 

Once you reach that 

limit, the plan pays 

100% for everything 

else that’s covered 

the rest of the year. 

+ =+
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Comparing plans

Medical plans

HDHP/HSA
PPO

(limited availability)

Doctors in

your plan

Doctors in 

your plan

Deductible

Employee $3,000 $2,000

Employee + family $6,000 $4,000

Office visits

Primary Care Doctor 0% Coinsurance after deductible $25 copay per visit

Specialist 0% Coinsurance after deductible $50 copay per visit

Preventive Care Primary Care Doctor Covered in Full Covered in Full

Out-of-pocket 

limit

Employee $3,000 $4,000

Employee + family $6,000 $8,000

Prescription 

drugs
Pharmacy deductible Administered by Optum Administered by Optum



Eye exams are good for everyone!

Eye doctors can be the first 

to see signs of different chronic 

health conditions.

Routine eye exams can 

reveal problems before they 

get serious.   

Whether or not you need vision 

correction, you should have routine 

eye exams.

Early diagnosis leads 

to faster treatment and 

a better outcome.  
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Blue View 

VisionSM 
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Using your 

health plan

co-branding 

logo here



 Estimate your costs 
before you step into the 
doctor’s office.

Use the self-service tools to: 
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Register on anthem.com

Register at anthem.com or on the Anthem Anywhere mobile 

app to get personalized information online and on the go.

 Find a doctor.

 Go paperless and receive 
important communications 
electronically rather than 
by mail.   

 View your claims.

 Get important health tips and 

information.



Get the most from your health benefits 

with the Engage Wellbeing app or find 

Engage at anthem.com

Engage helps you make the most of your 

health plan and connect with the 

resources to achieve your wellness goals. 
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Introducing…Engage.
It’s your personalized 
health assistant.  

Welcome to
Engage



Get peace of mind.

Clearly see what’s covered by your health 

plan and access your digital insurance 

card anytime, anywhere.

Take charge of your wellness.

Track sleep, steps and food to create 

healthy habits and hit your wellbeing 

goals. 

Make the most of your perks.

Save time and money by discovering 

additional benefits and programs. 
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Introducing…Engage.
It’s your personalized 
health assistant.  



Finding a doctor in your plan is fast and easy 

using the Find a Doctor tool on anthem.com or 

connect with your Engage app.

You can look up:

Looking for a doctor?
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Doctors, hospitals, labs and 

other health care providers 

in your area.

Doctor profiles and 

patient reviews. 

Directions to pharmacies, 

urgent care centers and 

other health care facilities.
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Estimate your costs before 
you get care

See the average costs for common procedures 

and services in almost 400 treatment categories — plus, 

get quality information for hospital-based procedures.

Compare doctors and facilities based on the cost and 

quality-of-care ratings for these procedures.

Stay informed so you can make the right choice for your 

health and your budget.

After registering online, you can use our Estimate 

Your Cost tool to find out what a test, procedure or 

other type of care will cost before visiting a doctor.



Discounts
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Visit anthem.com or your Engage 

app and choose Discounts to:

Save money on healthy 

products and services for you, 

your family and your home.

Discounts may apply to weight-loss 

programs, gym memberships, 

vitamins, glasses and much more.  



Tired of driving to 

the doctor's office? 
See a doctor or therapist at home

• Have a private video visit with a board-certified doctor or 
licensed therapist on your smartphone, tablet or computer 
with a webcam. 

• You can be at home, on vacation or just about anywhere 
with internet access.

• Avoid long drives and waiting rooms. Plus, your virtual visit 
costs as little as a regular office visit or at most $49.

• Download the app and sign up at livehealthonline.com.
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Our registered nurses can answer 

your health questions — wherever 

you are, any time of the day or night. 

All you have to do is call our 

toll-free number.
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24/7 NurseLine



Get screenings and resources 

during pregnancy.

Enjoy toll-free, 24/7 access to 

specially trained nurses.

Receive breastfeeding support at 

LiveHealth Online, where you 

can talk to a lactation consultant, 

counselor or registered dietitian 

through a private video visit. You 

just need a mobile device or 

computer with a webcam.
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Future Moms



ConditionCare
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Managing your condition(s) can feel 

like a full-time job. Get support from a 

dedicated ConditionCare team to help 

you follow your doctor’s care plan and 

reach your health goals.

Consult with nurse coaches.

Better manage your 

condition(s); Diabetes, Asthma, 

COPD, CAD, Heart Failure



MyHealth Advantage
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MyHealth Advantage is here to help you 

make the most of your health care 

benefits — and dollars.

Get reminders on screenings, 

tests and programs to help you 

stay healthy.

Learn about possible gaps in 

your care and how to avoid 

serious health problems.

Find cost-saving tips for 

health expenses.



Member Services
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Questions, concerns, 

comments? Call 

Member Services!

• Talk to our dedicated 

representatives by phone, 

secure email or chat.

• Learn how to make the

most of your benefits.

• Get help accessing online 

tools to find a doctor, 

compare costs and more. 

• Find out about programs 

and resources for your 

specific health care needs.



Tips
and tools
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co-branding 

logo here



<Save emergency room (ER) visits for emergencies.

If you have a real emergency, go straight to the ER or call 911. Otherwise, consider 

visiting an urgent care center, retail clinic or walk-in doctor’s office instead. Knowing 

where to go for care saves you time and money. 

See doctors in your plan. 

Go to doctors in your plan and pay less out of pocket. 

Preapprove hospital services (PPO plans).

Avoid surprises when you can! Call to preapprove services before you get stuck 

with unnecessary charges.

Use the Estimate Your Cost tool to check costs and quality ratings.

Comparison shop for health care. Find cost ranges for services with different 

doctors and check quality reviews.

Save money on stuff that’s good for you.

Get discounts on health-related products and services for you, your family and 

your home.
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Tips and tools
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When you become a member, you can 

get your questions answered in the way that works 

best for you. 

• By phone: Call the Member Services number on 

your ID card. 

• Online: Register at anthem.com or download 

the mobile app to chat with a team member. 

• From May 1 – May 31 you can call the Open 

Enrollment Line at 877 419 1657

We’re here 

to help



Connecting you
to better health
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